
 
 

CLEANLINESS AND SAFETY PROTOCOL 
 
Hoteles Elba - Unique Hotels  
At Hoteles Elba, we are committed to ensuring the highest standards of hygiene and 
preventive measures to make your stay as safe as possible during these special times. 

The increased measures we are introducing are based on the application of current 
regulations and are monitored by nationally and internationally renowned companies. 

 
Guest rooms 
We also disinfect all elements with specific hospital-grade products... 

Common areas 
In several areas of the hotel you will find dispensers with hydroalcoholic gel... 

Swimming pools & sun terraces  
A safe distance of at least 2 m (6 feet) must be maintained between pairs of deckchairs... 

Restaurants 
In order to avoid overcrowding in our restaurants, we have limited the capacity of our 
premises and increased the distance between the individual tables. 

Entertainment  
Our staff is especially trained for activities in small groups... 

Personnel 
We protect all our employees with personal protective equipment (PPE)… 

 

Guest rooms 
We provide equipment for ozone disinfection to meet the mandatory disinfection 
standards. 

We have removed all decorative and utility elements that interfere with this disinfection 
work, such as cushions, bed legs, minibar products, and stationery. 

In addition, we disinfect all elements with specific hospital-grade cleaning products, 
especially the more frequently used: doorknobs, telephones, elevator keypads… 

We provide protected and exclusive TV remote controls for each guest.  

Bed linens are washed at a higher temperature to ensure complete disinfection. 

Common areas 
You will find several hand sanitizer stations throughout the hotel. The use of hand sanitizer 
is mandatory in certain areas.  

Daily disinfection has been reinforced, paying special attention to critical areas.  

In various areas, you will find signage to remind guests to maintain social distancing.  

To protect our staff and guests, there are glass partitions at the reception and in the bars. 

Hygiene floor mats in the hotel entrance. 



 
Swimming pools & sun terraces 
A safe distance of at least 2 m (or 6 feet) must be maintained between pairs of deckchairs. 

The deckchairs are disinfected daily.  

At the end of the day, the sun terrace is disinfected. 

The hygienic level of the pool water is monitored several times a day. 

Restaurants 
To avoid overcrowding in our restaurants, we have limited the capacity of our premises 
and increased the distance between the tables. 

We have changed the buffets by offering single portions and employing support staff to 
serve the food, in an effort to minimize person-to-person contact and handling of oby the 
guests. 

The food and beverage menus are also available to guests in a QR format to avoid 
contact. 

The dishes, cutlery, and glasses are washed at 80º C (176 °F) and protected before use. 

Entertainment  
Our employees are especially trained for activities in small groups. 

Kids entertainment takes place outside, avoiding contact. 

All used materials are disinfected after each use. 

Personnel  
All our employees are specially trained by our external partners on the procedures and 
implementation of the new cleanliness measures. 

We protect all our employees with personal protective equipment (PPE). 


